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NPABUTENbLCTBO POCCUACKOW ®EAEPALINU

NMOCTAHOBJIEHUE
oT 10 ceHTA6ps 2007 r. N 575

Ob YTBEPXXOEHWU NPABUN
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

(B pea. MNMocTtaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)

B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHoOM "O cBasu" n 3akoHoMm Poccuiickorn ®enepaumm "O 3awmte npae notpedbutenen” MNMpaButensCcTBO
Poccuiickon degepaunm nocTaHOBNSET:
1. YTBepauTb Npunaraemole [NpaBuna okaszaHusa TeneMaTtmyecknx yenyr cBsau n BBeCctu nx B gencteme ¢ 1 aHsapsa 2008 r.

2. MoanyHkThbl "a" - "B" nyHkTa 4 pasgena XVI nepeyHen NUEH3NOHHbIX YCIOBUIA OCYLLECTBIIEHMS AEATENbHOCTU B 0611acTh OkasaHus
COOTBETCTBYHOLLMX YCINYT CBA3M, YTBEPXKAEHHLIX [NocTaHoBneHuem MpasutenbctBa Poccuickon Penepaumm ot 18 depansa 2005 r. N 87
"O6 yTBEPXOEHMUN NEPEYHS HAMMEHOBAHMWIN YCNYT CBA3W, BHOCUMbIX B NIULIEH3UU, U NepeYHel NNLEH3NOHHbIX ycrnoBui" (CobpaHune
3akoHogaTenbcTBa Poccuiickon ®egepauun, 2005, N 9, c1. 719; 2006, N 2, cT. 202), N3noxuTb B CneayroLLen peaakumn:

"a) focTyna Kk ceTu CBA3W NULEH3NaTa;

6) nocTyna K MHPOPMaLMOHHBIM cucTeEMaM UHOPMaLMOHHO-TENEKOMMYHMKALIMOHHbBIX CETEN, B TOM YMChe K ceTu VIHTepHeT;

B) MpuemMa u nepefayun TenemMaTnyeckmx areKTPOHHbIX COOOLLEHWIA.".

MNpencepartens MNpaBuTenbcTBa
Poccuinckon ®epepaummn
M.©PAOKOB

YTBEpPXKOEHDI

MocTtaHoBneHvem MNpaButenscrea
Poccuickon depepaunn

oT 10 ceHTa6pa 2007 r. N 575

MpaBuna okasaHnsa TenemaTuyYeckux ycnyr cBa3n BBeAeHbl B Aenctane ¢ 1 aHeaps 2008 roga (MyHKT 1 AaHHOro AOKyMeHTa).

NPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

(B pea. MocTtaHoBneHus MNpasutensctea P® ot 16.02.2008 N 93)

|. OBLLUME MONOXEHNA

1. HacTosiwume MNpaBuna perynvpyoT OTHOLIEHUSA Mexay abOHEHTOM MM NoNb3oBaTeNEM, C O4HOW CTOPOHbI, 1 ONepaTopoM CBsI3U,
OKa3blBaKLUM TerneMaTu4eckue ycryrm CBa3m (aanee - onepatop CBs3u), C APYron CTOPOHbI, MPU OKa3aHWUM TenemMaTuyecKkmx yCnyr CBA3u.

2. Vicnonb3yemble B HacTosLwmx [MpaBunax NoHATMSA 03HaAYaoT crneayoulee:

"aboHeHT" - Nonb3oBaTernb TeNemMaTuyecKMMmM yCryramm CBs3u, C KOTOPbIM 3aKITHO4YEH BO3ME3HbIN JOTOBOP 00 OKasaHUy TenemMaTU4ecKmnx
YCIyr CBSi3U C BblAENEeHNEM YHUKaNbHOMO Kofa naeHTudukauum (qanee - 4OroBop);

"aboHeHTCKasa NMHNA" - NMHUS CBA3U, COeaMHALWAs NONb3oBaTeNbCKoe (OKOHEYHOE) 060pYAOBaHME C Y3NI0M CBA3M CETU Nepeaayn
OaHHbIX;

"abOHEHTCKNI MHTEPdIENC" - TEXHMKO-TEXHOMOIMYECKMe napameTpbl U3NYECKUX Lenem, CoOeaUHSIIOLLNX CPeacTBa CBS3W ornepaTopa CBSA3n C
nonb3oBaTeNbCKMM (OKOHEYHbIM) 060pyAOBaHMEM, a Takke hopManmM3oBaHHbIN HABOP NpaBuN UX B3anMoaenCcTBuUS;

"aBOHEHTCKMI TepMmHan" - COBOKYMNMHOCTb TEXHUYECKMX 1 MPOrpaMMHbIX CPeACcTB, MPUMEHSIEMbIX aG0OHEHTOM U (UNnn) Nonb3oBaTenem npu
Nosib30BaHUN TENEMaTUYECKUMU yCryraMu CBSA3W AN nepeaayu, npueMa n oToopaykeHus 3reKTPOHHbBIX COOBLLEHMI U (UNn)
hopmMmpoBaHus, xpaHeHus 1 06paboTkun MHpopmaLun, cogepxallencs B MIHPOPMaLMOHHON CUCTEME;

"BpedoHOCHOE nporpaMmmHoe obecneveHne" - nporpammHoe obecneyeHune, LeneHanpasieHHO NPUBOAsLLEE K HAPYLUEHWNIO 3aKOHHbIX NpaB
aboHeHTa U (Mnn) nonb3oBaTens, B TOM YMcne kK cbopy, obpaboTke unu nepenaye ¢ aboHeHTCKOro TepMmmHana nHdgopmaumm 6e3 cornacusi
aboHeHTa U (Mnn) nonb3oBaTens, NMMBOo K yXyALeHW0 NapaMeTpoB PYHKLMOHNPOBaHNS abOHEHTCKOro TepMmHana unm ceT CBasu;

"kapTa onnaTbl" - CPeACTBO, NO3BOMNSAIOLLIEE aDOHEHTY U (MITM) NONBb30OBATENIO UCMOMBL30BaTh TeNemMaTuyeckme ycryrm cBssu,
naeHTMduumnpoBaB aboHeHTa 1 (UnNn) Nonb3oBaTeNs Ans onepaTopa CBA3M Kak NiaTenbLLMKOB;

"nonb3oBaTenb TeNemMaTMyeckuMm ycryramm ceasn” - Nnuo, 3akasbiBatoLLee 1 (Mnn) Ucnonbaylollee TenemaTnyeckne yenyru ceasu;
"MHbopMaUMOHHasA cnuctema” - COBOKYMHOCTb CoAepxallencs B 6asax gaHHbIX MHGopMauun n obecnevmsaromnx ee o6paboTtky
MH(OPMAaLMOHHBIX TEXHOMOMNIA U TEXHUYECKUX CPEACTB;

"MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHAA CeTb" - TEXHONOrMYeckas cuctema, NnpeaHasHavyeHHas ans nepegayu no IMHUSM CBA3n
MHpopMaLMK, AOCTYN K KOTOPOM OCYLLECTBMSIETCA C UCMONb30BAHNEM CPEACTB BbIYMCIUTENBHON TEXHUKY;



"NpegocTaBnenne Joctyna Kk MHpopMaLUMOHHBIM CUCTEMaM MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTn" - obecneyeHne BO3MOXHOCTH
npvema v nepenadv TenemMaTu4ecknx aneKTPoHHbIX coobLLeHMn (0bMeHa TenemMaTu4eckUMMm 3NeKTPOHHBIMU COOBLLEHUSIMU) MeXAY
abOHEHTCKUM TEPMUHANOM U MHPOPMALIMOHHOW CUCTEMOM MH(OPMALMOHHO-TENEKOMMYHUKALIMOHHOW CEeTY;

"NpegocTaBneHne JocTyna K CeTU nepeaaydn AaHHbIX" - COBOKYMHOCTb AENCTBUI onepaTopa CBs3n No (hopMMpoBaHUi0 abOHEHTCKOW NMHMK,
NOAKITFOYEHMIO C €€ MOMOLLbIO MONb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHUS K y3ny CBSA3U CEeTU Nepefayun AaHHbIX Mnbo no
obecneyeHno BO3MOXXHOCTM NOAKIIOYEHNST K CETU Nepefayn AaHHbIX MONb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHMS! C UCMONb30BaHNEM
TenedOHHOro COeAMHEHNS NN COEAMHEHWS MO MHOW CeTW nepefayn AaHHbIX B Liensax obecneyeHnss BO3MOXHOCTM oka3daHns aboHeHTy n
(vnn) nonb3oBaTento TenemMaTU4ecknx yCnyr CBsau;

"npoTtokon obmeHa" - hopmManu3oBaHHbIN Habop TpeboBaHUIM K CTPYKTYpe TeneMaTU4eCcKoro 3NeKTPOHHOro COOBLLEHMS N anropuTMy
obmeHa TenemMaTU4ecKnMmM 3NEKTPOHHLIMU COOBLLIEHNAMU;

"ceTeBON agpec" - HOMep U3 pecypca HyMmepauun ceTy nepefadn AaHHbIX, OA4HO3HAYHO ONPEeaAEnsoLWMIA NPY OKa3aHUU TenemMaTu4eckmx
ycnyr cBA3u abOHEHTCKUIN TepMUHan U CpeacTea CBA3N, BXOAALWMNE B MHPOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTn4eckoe aneKTPOHHoe coobLUeHne, NpegHa3Ha4YeHHoe HeonpeaeneHHoOMY Kpyry nuu, JocTaBneHHoe aboHEHTY 1 (1nu)
nonb3oBarento 6e3 ux npeaBapuTENbLHOrO Cornacus 1 He NO3BoNsoLLEee onpeaenTe OTNPaBUTENS 3TOr0 COOBLLEHUS, B TOM Yncne BBUAY
yKasaHus B HEM HecCyLLeCTBYHOLLEero unu danscudnumpoBaHHOro agpeca oTnpasuTens;

"TapudHbIN NnaH" - COBOKYMHOCTb LIEHOBbLIX YCIOBUIA, NPW KOTOPbIX ONepaTop CBA3M npeanaraeT nofnb30BaTbCs OA4HOW MO0 HECKONbKUMM
TenemaTtmyeckumu ycrnyramm cBasu;

"TenemaTnyecKkoe aneKTPOHHOE CoobLLeHNe" - OAHO UMM HECKONBbKO COOBLLEHUI SMNEKTPOCBA3M, coaepXKallmx MHpopmaLmio,
CTPYKTYPUPOBaHHYIO B COOTBETCTBUUN C NPOTOKONOM 06MeHa, nogaepxnBaemMbiM B3anmMmoaencTByoWwnMm MHHPOPMaLMOHHOW CUCTEMON U
abOHEHTCKUM TEpMUHANOM;

"TexHnyeckas BO3MOXHOCTb NpeaoCTaBNeHns AOCTyNa K ceT nepeaayn AaHHbIX" - 0QHOBPEMEHHOE Hannune He3aaencTBoBaHHOM
MOHTUPOBaHHON EMKOCTM y31a CBSA3U, B 30HE AENCTBMS KOTOPOro 3anpaluvMBaeTcs NOAKMI0YEHME NONb30BaTENbCKOro (OKOHEYHOrO)
obopyaoBaHus K ceTv nepefayn AaHHbIX, U He3a4elCTBOBAHHBIX NIMHUIA CBA3M, MO3BONSIOLLMX ChopMnpoBaTe aBOHEHTCKYHO NIMHUIO CBA3M
MeXay Y3rom CBA3M U NONb30BaTENbCKNM (OKOHEYHbIM) 060pYAOBaHNEM;

"YHUMLMPOBAHHBIN yKa3aTenb" - COBOKYNHOCTb OyKB, Ldp, CUMBONOB, OAHO3HAYHO onpeaensiowmux B MHMOPMaLMOHHO-
TEeNEKOMMYHMKALIMOHHOM CeTU MHEOPMAaLMOHHYO CUCTEMY C ONpeaerneHHbIM ANt Takow ceTu hopmaTom.

3. NMpwu ocyLecTBNEHUN B3aMMOOTHOLLEHWIA onepaTopa CBA3N ¢ abOHEHTOM 1 (MK) NONb30BaTENEM, BO3HUKAKOLLMX NPU OKa3aHuu
TenemaTu4eckmx ycnyr cBssv Ha Tepputopum Poccuiickon ®enepaumm, UCnonb3yeTca PyCCKUi A3bIK.

4. Onepatop cBs3n 0653aH obecneunTb cobnogeHne TarHbl CBA3N.

CBepgeHunst 06 okasaHHbIX abOHEHTY 1 (M) NONb30BATENIO YCIyrax CBA3M MOTYT NPeAOoCTaBASATLCS TONbKO aBOHEHTY U (Mnn)
nonb30BaTeNo UMM UX YNONTHOMOYEHHBLIM NPeACTaBUTENSIM, €CIY UHOE He NPeayCMOTPEHO deaepanbHbIMU 3aKOHaMK U LOTOBOPOM.
CepeHusi 06 aboHeHTe-rpaxaaHvHe u (Mnu) nonb3oBaTene-rpaxaaHnHe, CTaBLUNE U3BECTHBIMU OnepaTopy CBSI3U NPU UCTIONTHEHUN UM
[oroBopa, MoryT nepefaBaTtbCsl TPETbUM MMLAM TONBKO C MMCbMEHHOTO cornacusi aboHeHTa-rpaxaaHvHa v (Mnv) nonb3oBaTensi-
rpaxgaHuHa, 3a UCKIYEHUEM CryyYaeB, NpesyCcMOTPEHHbIX 3aKkoHoAaTenbcTBoM Poccuiickon deaepaunn.

(B peq. MocTtaHoBneHus MpaeutenbctBa PP ot 16.02.2008 N 93)

Cornacwue aboHeHTa-rpaxxgaHuHa 1 (Unn) Nonb3oBaTens-rpaxaaHMHa Ha 06paboTky Ux (ero) NEPCOHanbHbIX AaHHbIX B LiENsiX
OCYLLECTBINEHUSI ONEPaTOPOM CBA3M PAcYETOB 3a OKa3aHHbIE YCIyr CBA3U, a TakKe pacCMOTPEHUS NPETEH3NI He TpebyeTcs.

(ab3av BBegeH NoctaHoBnennem MNpasuTtensctea PO ot 16.02.2008 N 93)

5. Mpwu YpesBbIYaHbIX CUTyaLUsiX MPUPOAHOIO M TEXHOTEHHOrO XapakTepa onepaTop CBA3W B NOpsiAKe, NPeAyCMOTPEHHOM
3akoHofaTenbcTBOM Poccuiickon ®eaepaumu, BnpaBe BPEMEHHO NPEKPATUTb UM OFPaHUYNTL OKasaHUe TenemaTu4eCcKkux yCrnyr CBA3M.
YNONMHOMOY€EHHbIE rOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbHLIMU U MHBIMWU HOPMAaTUBHbLIMW NPaBOBLIMU aKTaMm
Poccuiickoin ®eaepauum MMeOT NpaBo Ha NPUOPUTETHOE NOMb30BaHUE TeNemMaTUYECKMMU YCIyraMmu CBSA3W.

6. [Ing nonb3oBaHNsa TenemaTu4eckMm ycryramm CBa3u aboHeHT 1 (Mnun) nonb3oBaTernb 0693aHbl MPUMEHATL NOMNb30BaTENLCKOE
(okoHeuHoe) obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHLIM TpeOOoBaHMAM.

0O6a3aHHOCTb NO NPegOCTABMNEHUIO MOMb30BATENLCKOrO (OKOHEYHOro) 060pyaoBaHUsA 1 abOHEHTCKOrO TepMmUHana BosnaraeTcs Ha
aboHeHTa 1 (UnNu) nonb3oBaTtens, ecnun MHOE He NPefyCMOTPEHO LOrOBOPOM.

7. OnepaTop cBA3M obecneymBaeT aboOHEHTY U (MNK) NONb30BaTESNo BO3MOXHOCTL NOMb30BaAHUA TENEMaTUYECKUMU yCryramu cBsAau 24
yaca B CyTKM, ECNV MHOE He NpedyCMOTPEeHO 3akoHodaTenscTBoM Poccuiickoin defepauum unm 4oroBopomM.

8. Onepatop CBSA3U MOXET 0Ka3blBaTb HE TONbKO TeNeMaTuyeckue ycryru cBsau, HO U yCrnyri, TEXHONOrMYECKN HepaspbiBHO CBSA3aHHbIE C
TenemaTnyecKkMmu ycrnyramm CBA3v U HanpasreHHbIE Ha NOBbILLIEHE UX NOTPebnTeNbCKOM LEHHOCTU, ecny And 3Toro He TpebyeTcs
OTAENbHON NULIEH3MKN 1 UM cobrrogatoTca TpeboBaHus, MpeayCMOTPEHHbIE MYHKTOM 25 HacTosawwmx Mpaewun. MNMepeyeHsb ycnyr,
TEXHOIMOTMYECKN HEPA3PbIBHO CBA3AHHbIX C TENEMaTUYECKMMUN YCIyraMm CBA3W U HanpaBneHHbIX Ha MOBbILLEHWE NX NOTPEOMTENbCKON
LIEHHOCTM, onpeaenseTcs onepaTtopom CBSA3N.

9. OnepaTop cBA3N 0083aH co3naBaTb CUCTEMY MHEPOPMALIMOHHO-CMPABOYHOIO 06CNyXMBaHUSA B LIENsX NpegocTaBneHns aboHeHTy v (unwm)
nonb3oBaTento MHHOpPMaLum1, CBA3aHHON C OKa3aHWeM TernemMaTU4eCcKnX YCryr CBS3u.

10. B cucteme nHopmMaLMOHHO-CNpaBoO4HOro 06CnyXMBaHNs OKa3blBalOTCS NnaTHble n 6ecnnaTHble MHPOPMaLMOHHO-CMPaBOYHbIE YCIYTU.
11. Onepatop cBsi3n okasbiBaeT GecnnaTHO U KPyrinocyToOYHO crneaywmne MHPOPMaLMOHHO-CMPaBOYHbIE YCIYTI:

a) npegocTaBneHne nHopmauumn 06 okasbiBaeMbIX TENEMATUYECKUX YCryrax CBS3u;

0) npepocTaBneHne nHopmaumm o Tapudax (TapudHbIX NIaHax) 4ns onnatbl TeNeMaTUYeCKNX YCIyr CBA3M, O TEPPUTOPUUN OKa3aHus
TenemaTuyeckmx ycnyr cBasu (3oHe obcnyxvmBaHus);



B) NpegocTaBneHne aboHeHTy MHdopMaLMmM O COCTOSIHUM Ero NMMLEBOTO CHEeTa;

r) npuem ot aboHeHTa u (Unn) Nonb3oBaTenst HopMaLMM O TEXHUHECKUX HEUCTIPABHOCTSIX, NPEeNATCTBYIOWMUX NOMb30BaHNI0
TenemaTuyecknumMm ycrnyramm cBsiau;

4) npegocTaBneHne nHpopMaummn o HacTporikax aboHEHTCKOro TepMMHana 1 (Mnu) Nonb3oBaTeNbCKOro (OKOHe4Horo) obopyaoBaHus ans
Nonb30BaHNsa TenemaTnyeckuMmn ycrnyramm csiau.

12. MNepeyeHb becnnaTHbIX MHHOPMALIMOHHO-CNPaBOYHbIX YCMYT, NPeAYCMOTPEHHbIX MYHKTOM 11 HacToswwmx MpaBwun, He MOXeT ObITb
cokpalueH. OkasaHue 6ecnnaTHbIX UHHPOPMaLMOHHO-CNPaBOYHbIX YCYr MOXET NPON3BOANTLCS C UCNOMb30BaHNEM aBTOMHOPMAaTOPOB
UNN MHPOPMALIMOHHBIX CUCTEM, AOCTYMHbLIX B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON CeTN, B KOTOPOW onepaTop oka3biBaeT
TenemaTtnyeckme ycryrm cBs3u.

13. OnepaTop CBS3N CaMOCTOATENbLHO ONpeaenseT nepeyeHb okadblBaeMblX NNaTHbIX MHEOPMAaLMOHHO-CNPaBOYHbIX YCIYT U BpEMS UX
oKasaHus.

14. Onepatop cBs3n 0643aH NpefocTaBnTbL aBOHEHTY U (UNK) NONBb30BAaTENO HEOBXOAUMYIO AN 3aKMNOYEHUS U UCNOMNHEHWS Aorosopa
MHdOpMaLMIo, BKNOYaloLLYyto B cebs:

a) HaMMmeHoBaHue (pMpPMEHHOE HaUMEeHOBaHME) onepaTopa CBs3U, NepeyveHb ero unuanos, MecTa UX HaxXoXaeHUs N pexum paboThbl;
6) pekBM3UTLI BbIAAHHOW OnepaTopy CBA3W NULIEH3MN Ha OCYLLEeCTBNEHWE AeATeNnbHOCTU B 06nacTy oka3aHus ycnyr cBasu (ganee -
NULEH31A) N NULEH3NOHHbIE YCNOBUS;

B) COCTaB TenemMaTnyecknx ycnyr CBs3u, yCrioBus 1 NOPSAOK MX OKas3aHWs B COOTBETCTBUM C HacToswmmMm MNpasunamu, B TOM Yucne
ucnonb3yemble aboHeHTCKkMe HTepdencel;

r) AvanasoH 3HayeHuIn nokasartenen kayecTsa obcnyxueaHusa, obecneumBaeMbix CETbIO Nepeaadn AaHHbIX, B npeaenax KotToporo aboHeHT
BrpaBe YCTaHOBWUTL B JOrOBOPE HEOOX0AMMbIE eMy 3HaYeHNs;

A) nepeyeHb 1 onucaHne NPeMMyLLECTB U OrpaHUYeHNIn B OKa3aHun TeneMaTnyeckux ycnyr cessm;

€) Tapudbl Ha TenemaTuyeckune ycryrm cesasu;

X) NOpPSAoK, dPopma 1 TapudbHble nnaHbl Ans onnaThl TENemMaTU4eckmx yCryr CBA3u;

3) Homepa TenedoHOB CUCTEMbI MH(OPMALIMOHHO-CMPABOYHOIO 0BCNYXMBaHNA N YHUDULIMPOBAaHHbLIV yKasaTernb MHHPOPMaLMOHHOM
cucTeMmbl oneparopa;

1) NepeyeHb yCnyr, TEXHONOMMYECKN Hepa3pbiBHO CBA3AHHbIX C TeNeMaTUYeCKUMm ycryramm CBA3v 1 HanpaBreHHbIX Ha NOBbILLEHUe X
noTpebunTENbCKON LIEHHOCTY;

K) nepeyeHb MecT, rae aboHeHT 1 (Mnn) nonb3oBaTernb MOryT B MOSTHOM 06beme 03HaKoOMUTLCS C HacTosAw MK Npasunamu;

n) NnepeyeHb NPYHUMAaeMbIX Ha AOBPOBOBLHON OCHOBE AONOMHUTENBHBIX 06A3aTeNbLCTB onepaTopa CBA3n neped aboHeHTOM 1 (Mnn)
nonb3oBaTerneM, B TOM Ynucne:

onuncaHne mep, NPensTCTBYIOLLMX pacnpoCTPaHEHWIO cnama, BpeAOHOCHOro NporpaMmMHOro obecnedeHns n Apyrov nHdopmMauum,
3anpeLueHHON K pacnpocTpaHeHno 3akoHoaaTenbcTBOM Poccuiickon ®enepauuu;

OTBETCTBEHHOCTb Onepartopa TenemMaTU4ecknx ycrnyr ceasv nepeq aboHeHTOM U1 (Mnn) nonb3oBaTtenem 3a AencTene unu 6esaencrene,
CnocoOCTBYlOLLIEE PAcCNPOCTPAHEHMIO cnama, Bpe4oHOCHOMo NporpaMMHoro obecnedeHmns n apyron nHdopmaumm, 3anpeLleHHon K
pacnpocTpaHeHuto 3akoHodaTenbcTBoM Poccuiickon ®eaepauun.

15. Onepatop cBs3un 0643aH no TpeboBaHnio aboHeHTa 1 (MNK) NonbL3oBaTens NPpegocTaBUTe UM MOMUMO UHAOPMaLK, NPesyCMOTPEHHON
nyHKTOM 14 HacTosAwmx MNpasun, 4ONOMHUTENBHYI0 MHOPMaLUo 06 OkazaHWM TernemMmaTU4ecKMX yCryr CBA3W.

MHdopmauma noBoamTca 4o ceBefeHuss aboHeHTa v (unu) nonb3oBaTens Yyepes cpeactsa MacCoBoOwn MHAOPMAaLMK UNN CUCTEMY
MHAOPMaLMOHHO-CNPaBOYHOrO 06CMNYXXMBaHNS HA PYCCKOM A3bIKe (NPY HEOBXOAMMOCTU Ha MHbIX A3blkax) 6ecnnaTHO B HArnMs4HON 1
OOCTynHOM hopMe.

II. NTOPAOOK N YCINOBUA 3AKIMIOYEHNA JOTOBOPA

16. Tenematnyeckue ycnyru cBA3n OKa3bliBatOTCA OonepaTopoM CBA3M Ha OCHOBaHMK Orosopa.

17. JoroBop 3aknio4aeTcs NyTeM OCyLeCTBNEHUS KOHKMIOAEHTHbIX 4eNCTBMI UNU B NUCbMEHHOW hopMe B 2 aK3eMnnspax, OAuH U3
KOTOPbIX Bpy4YaeTcs aboHeHTy. IMopsaok oCyLLeCTBNEHUS KOHKITIOOEHTHbIX AENCTBUN, a Takke MX NepeyeHb YCTaHaBNMBaTCA 0hepTon.
[oroeop 06 okasaHun pa3oBbIX TENEMATUYECKUX YCMYT CBA3WN B MYHKTAX KOMMEKTUBHOMO AOCTYMNa 3aKM4YaeTcs NyTeM OCYyLLeCTBIEHMS
KOHKITFOOEHTHbIX AEeACTBUIN. TaKko OroBOP CYUTAETCA 3aKMOYEHHBIM C MOMEHTa OCYLLeCTBMNEHUS MONb30BaTeNeM AENCTBUN,
HanpaBneHHbIX Ha NOMy4YeHne 1 (M) UCNOMNb30BaHNE TeNemMaTUYeCKNX YCryr CBSI3N.

18. Oka3aHue TenemaTuyeckunx ycnyr cBsiau ¢ npefocTaBreHneM 4OCTyna K CeT! nepefayn AaHHbIX C MCNonb3oBaHWeM aboHEeHTCKON
TIMHWM OCYLLIECTBISIETCA HA OCHOBaHUM AOrOBOpPA, 3aKI0YEHHOro B MMCbMEHHOW dhopme.

[nsa 3aknioyeHns 4oroBopa ¢ NpefocTaBneHnemM AocTyna K ceTu nepeaayn AaHHbIX C MCNoSb30BaHWeM aboHEHTCKON MMHUK NULLO,
nMeloLLee HamepeHne 3aknoYnTb JOroBOp (Aanee - 3asiBUTENb), NOAAET onepaTopy CBSA3N 3asiBNeHne O 3akroveHnn gorosopa (ganee -
3asBneHue).

Mopsgok peructpauun n dopma 3asiBNeHnin ycTaHaBnmBatoTCs onepaTtopom cBsisu. OnepaTtop cBa3n 06s3aH ONoBeCTUTL 3asBUTENS O
pernctpauun 3asiBrneHus B 3-AHEBHbIN CPOK.

Onepatop cBA3M He BripaBe OTKa3aTb 3asBUTENIO B NPYEME U PaCCMOTPEHUN 3asiBNIEHUS.

19. Onepatop cBs3u B CPOK, He npesbiwatownin 30 gHen ¢ aaTbl perMcTpauun 3asiBreHus, OCyLLLeCTBNSAET NPOBEPKY HANNYUSA TEXHNUYECKON
BO3MOXHOCTW AN NPeAoCcTaBnNeHNs 4OCTyna K CeT nepeaayn AaHHbIX. [1py ee Hanvymm onepaTop CBA3W 3aKioYaeT C 3asBUTENEM
O0roBop.



20. OnepaTop CBSI3N MMeET NpaBo 0TKasaTb B 3aKMOYEHUN JOroBopa Npu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU AN NpeJoCcTaBneHus
[OCTyna K ceTv nepegayn AaHHbIX. [pn 3ToM 0 CBOeM OTKase onepaTtop CBsA3n 06513aH COoOLWMTb 3asiBUTENI0 B MMCbMEHHOW hopme B CPOK,
He npesbiwaowmnin 10 gHen ¢ gaTbl OKOHYaHUS NPOBEPKU, MPEAYCMOTPEHHOM NyHKTOM 19 HacTosawwmx Mpasun.

B cnyyae oTkasa unu yknoHeHusi onepaTopa CBA3M OT 3akiiodeHnsl 4oroBopa 3asBuTenb BnpaBe o6paTuTbCs B cyA ¢ TpeboBaHneM o
NMOHYXXAEHUW onepaTopa CBA3M K ero 3aknoyeHuio. bpems gokasblBaHUSI OTCYTCTBUS TEXHUYECKON BO3MOXHOCTY ANsi NpeAoCcTaBne Hus
AOCTyna K ceTv nepeaayn AaHHbIX IEXUT Ha onepaTope CBA3N.

21. CtopoHamu ooroeopa, 3aknio4yaemoro B MMCbMEHHOM (hopMe, MOTyT BbICTyNaTb rpaxaaHuH, lopuanyeckoe nuuo nmbo nHanBuayanbHbIN
npeanpuHUMaTernb, C OAHON CTOPOHbI, U OnepaTop CBA3W, C APYron CTOPOHbI. [pu aTom:

rpaxgaHuH NpeabsaBnseT AOKYMEHT, YAOCTOBEPSIOLNIA €ro NMMYHOCTb;

npeacTaBuTenb PUANYECKOrO NUua NpeabsBNAeT JOKYMEHT, NoATBEPXAAOLWUA ero NoNHOMOYNS (AOBEPEHHOCTb UMM COOTBETCTBYHOLLEE
peLueHne eanHONNYHOrO MCMONMHUTENbBHOIO OpraHa), a Takke KON CBUAEeTEeNbCTBa O rocyAapCTBEHHOWN pernctpaunm tpnanyeckoro
nuua;

MHOUBMAYaNbHbBIN NpeanpuHMMaTens NpeabaBnsaeT JOKYMEHT, yOCTOBEPSIOLLMI €ro MIMYHOCTb, a TakKe KOMUIo CBUAETENbLCTBA O
rocyfapCTBEHHOW permcTpaumm B ka4ecTse MHAMBUAYaANbHOro NpeanpuHuMaTensi.

[oroBop, 3aknoyaembli ¢ rpaXxgaHMHOM B LIEeNsSX Nofb30BaHUs TenemaTuyeckuMuy yenyramu cBssu Ans NyHbiX, CEMENHbIX, A0MAaLUHUX 1
MHbIX HYX[, HE CBA3aHHbIX C OCYLLIECTBNEHMEM NPeAnpPUHNMATENbCKON OeATENbHOCTMU, ABNSeTCA NyGrnMyYHbIM JOrOBOPOM U 3aKMNioyaeTcs Ha
HeonpeaeneHHbIn cpok. 1o xenaHnio 3asiBUTENS C HUM MOXET ObITb 3aKMOYEH CPOYHBIA JOTOBOP.

22. B poroBope, 3akrno4aeMoM B MMCbMEHHOW hOpMe, A0MKHbI ObITb YKa3aHbl:

a) AaTa U MecTo 3aKIi4YeHNs 4OroBopa;

6) HauMmeHoBaHue (pMpPMEHHOE HaMMEHOBaHME) N MECTO HaXOXAEHUS onepaTopa CBs3u;

B) PEKBU3NTbI pacY4eTHOro cyeTa onepartopa CBs3u;

I) PEeKBM3NUTLI BblJAHHONM onepaTopy CBA3N NNLEH3NN;

n) cBegeHnst o6 aboHeHTe:

damunus, nMsi, OTYECTBO, AaTa U MECTO POXKAEHUS, PEKBM3UTLI JOKYMEHTA, YOOCTOBEPSOLWErO IMYHOCTL, - ANS rpaXaaHuHa;
HanmeHoBaHue ((bupMeHHOe HaMMeHOBaHUE), MECTO HAXOXAEHMS!, MECTO rOCYyAapCTBEHHOW pernctTpaunm - ons lopuanyeckoro nuua;
PEKBU3NTBLI JOKYMEHTA, yAOCTOBEPSIOLErO IMYHOCTb, U CBUAETENLCTBA O rOCYAapCTBEHHOW perncTpaumm B kayectTse MHANBMAYANbHOMO
npeanpuHUMaTtens - Ans MHOUBMAYyanbHOro NpeanpuH1UMaTens;

€) agpec yCcTaHOBKM Nofb30BaTeNbCKOro (OKOHEYHOro) o6opynoBaHMs 1 onucaHne aboHEHTCKOM NMMHUK (Npy AOCTYNe K CeTu nepegayv
OaHHbIX C UCNONb30BaHMEM abOHEHTCKON NUHNNK);

) TEXHUYECKME NOKasaTesnn, XxapakTepusytoLme KauecTBo TeNeMaTU4ecknx ycnyr cBasu (B TOM YMcie Nomocy NponyckaHus IMHAM CBSA3M B
ceTu nepeaayn AaHHbIX);

3) TEXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPbLIMU OKa3bIBAKOTCS TENeMaTuyeckme yCnyrm CBs3n U TEXHOMOMMYECKN Hepa3pbiBHO
CBSAI3aHHbIE C HAMU YCNyTy;

1) Tapudbl 1 (UnNun) TapndHbIA NNaH Ans onnaTtbl TefieMaTU4Yeckmx YCnyr CBsian B POCCUNACKUX pybnsx;

K) agpec u cnocob oCTaBkM cHeTa 3a OKasaHHble TerleMaTuyeckue ycryri CBA3u;

n) npaBa, 0653aHHOCTN M OTBETCTBEHHOCTL CTOPOH, B TOM Yncne 06513aTenscTBa onepatopa CBs3n No cobnioaeHno CPOKOB U nopsiaka
YCTpaHeHNs1 HEUCNPaBHOCTEN, MPENATCTBYIOLLMX NOMb30BaHUIO TENeMaTUYECKUMK yCrnyramu cBssu;

M) CPOK OEeCTBUSA JOroBOpPa;

H) NepeYeHb AONOMNHUTENbHbIX 0643aTenLCTB nepef aboHeHTOM, 4OBPOBOMLHO NPUHMMAaEMbIX Ha cebs onepaTopom CBA3M.

23. B goroBope AomkHbl ObITb YKa3aHbl CneaytoLme CyLecTBEeHHbIE YCNOBUS:
a) cocTaB OKa3blBaeMblX TENEeMaTUYECKNX YCNyr CBA3W;
6) ncnonb3yemble aboHeHTCKME NHTEPdENChI;
B) Tapudbl 1 (Mnn) TapudHble NnaHbl Ans onnaTtbl TeNemMaTuyecKkmnx ycnyr CBasu;
r) NOpsSA0K, CPOK U hopmMa pacyeToB.
24. OnepaTop CBS3u BrpaBe NopyyYnTb TPETbEMY NMLY 3aKIioYNTb AOTOBOP OT MMEHM 1 3a CYET ornepaTopa CBS3W, a Takke OCyLLeCTBNATb
pacyeTbl C abOHEHTOM OT UMEHU onepaTopa CBA3MN.
Mo poroBopy, 3aKMO4YEHHOMY YMOITHOMOYEHHbBIM TPETbUM NMMLOM OT MMEHW 1 3a CYET onepaTopa CBA3M, Npasa 1 0653aHHOCTN BO3HUKAKOT
HEenocpeACTBEHHO Yy onepaTtopa CBA3W.
25. OnepaTop CBS3M He BNpaBe Mpu 3akno4eHnr JOroBopa HaBA3biBaTb aDOHEHTY 1 (MNN) NONb30BaTEN0 OKa3aHWe UHBIX YCNyr 3a
oTAEenNbHY NnaTy.
IIl. MOPAOOK 1 YCNOBUA NCTMONHEHNA OO OBOPA
MpaBa n 0693aHHOCTM CTOPOH NPY UCMONTHEHUN AOroBopa

26. Onepatop cBA3n 06s3aH:

a) okasbiBaTb abOHEHTY 1 (MnNn) NoNb3oBaTENO TENEMaTUYECKNE YCIyrn CBA3N B COOTBETCTBMM C 3aKOHOAATENbHBIMU U MHLIMU
HOpPMAaTMBHLIMM NPaBOBbLIMU akTamun Poccuiickon ®enepaumm, Hactoswmmmy MNpasunamm, NMueH3nern n JOroBopomM;

0) ns3seLatb aboHeHTa U (UNK) NoNb3oBaTeNs B MecTax padboTbl C abOHEeHTaMu 1 (MnK) NONb30BaTENSAMU, Yepe3 CPeACTBa MacCOBOM
MHdopMaLun 1 (Mnn) MHOPMaLIMOHHBIE CUCTEMbI 06 N3MEeHeHUM TapudoB 1 (MNK) TapudHbIX NNAHOB ANs OnnaThl TENEeMaTU4ecKmx ycryr
CcBA3N He MeHee YeM 3a 10 gHel 40 BBeAEeHUS HOBbIX TapMdOB 1 (Mnn) TapuHbIX NNaHOB;

B) Ha3Ha4aTb MO COrnacoBaHunio ¢ abOHEHTOM 1 (MnK) Nonb3oBaTeNeM HOBbIE CPOKM OKa3aHWUsi TeneMaTUYECKUX YCryr CBsi3un, ecnv
HecoObnoaeHne YyCTaHOBINEHHOTO cpoka 6bino 0bycnoBneHo o6CTosATENLCTBAMI HEMNPEOAONMMON CUMbI;

I) YCTPaHATb B YCTAHOBIEHHbIA CPOK HEMCNPABHOCTW, MPENSTCTBYIOLWMNE MOMb30BAHNIO TENEMATUYECKMMU YCIyraMmn CBA3W;

4) n3eewatb aboHeHTa 1 (MnNn) nonb3oBaTenst YA0OHbIM ANA HUX CNocoboM He No3aHee YeM 3a 24 yaca O AeNCTBUSIX, NPeANpUHUMAEMbIX B
COOTBETCTBUM C MYHKTOM 27 HacTosAwwmx MNpasun;

€) BO30O6HOBUTL OKa3aHue TernemaTuyeckmx yernyr cBa3n aboHEHTY 1 (Mnn) Nonb3oBaTeNto B TEYEHME CYTOK CO AHS NPeAoCTaBeHs



OOKYMEHTOB, NOATBEPXAAIOLLMX NMMKBUAALMIO 3a00/MKEHHOCTM NO onnarte 3TuX ycnyr (B criyvyae NpMOCTaHOBIEHUS OKasaHus yCnyr);
) obecneynTb B LieNnsiX okaszaHusi TenemaTu4eckmx yCcnyr cBsiau BelgeneHme aboHeHTCKOMY TepMUHany ceTeBoro agpeca;

3) BbINOMHATbL 06513aTENbLCTBA, NPeayCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacTosiwux MNpaewun;

1) UCKIOYNTb BO3MOXHOCTb AOCTYyNa K MHPOPMaLMOHHBIM CUCTEMaM, ceTeBble agpeca Unm yHMUUMpOoBaHHbIe ykaszaTenu KoTopbixX
aboHeHT coobLuaeT onepaTopy CBs3n B NPeAyCMOTPEHHOM AOrOBOPOM BUAE.

27. Onepatop CBs3K Bnpaee:

npuocTaHaBnuBaTb OKa3aHWe TenemMaTu4eckmx yCryr CBsidan aboHeHTy 1 (Mnn) Nonb3oBaTernto B Criydae HapyLlleHUs aboHEHTOM v (Mnu)
nonb3oBaTtenemM TpeboBaHWi, NPeaYCMOTPEHHBIX JOFOBOPOM, a Takke B CryyasX, yCTaHOBIEHHbIX 3aKOHOA4ATENbLCTBOM Poccuickoi
depepauuu;

OCYLLECTBNSATb OrPaHNYEHNE OTAENbHbIX AeNCTBUA aboHeHTa 1 (Mn1) nonb3oBaTens, eCnv Takue AeNCcTBUsi CO3Aak0T yrposy Ang
HOpPMarnbHOro PyHKLIMOHMPOBAHUS CETU CBA3U.

28. AGOHeHT 06s13aH:

a) BHOCUTb MraTy 3a okasaHHble eMy TenemaTnyeckne yCryru CBA3u 1 MHble NPeayCMOTPEHHbIE OrOBOPOM YCIyr B MOSIHOM 0O6beme 1 B
NpeayCMOTPEHHbIN I0roOBOPOM CPOK;

6) Mcnonb3oBaTh AN NOMyYeHUs TeNeMaTUYeckux YCnyr CBsA3n NoNb3oBaTeNbCckoe (OKoHeYHoe) 06opyaoBaHNe U NpPorpaMMHoe
obGecrne4veHne, KOTOPOE COOTBETCTBYET YCTaHOBMNEHHLIM TpeboBaHMsAM;

B) coobLaTtb onepaTopy CBS3W B CPOK, He NpeBbilwatoLmin 60 AHeN, 0 NpekpaLleHn CBOMX NpaB BnageHus 1 (Mnu) nonb3oBaHns
NoMelLLLEHNEM, B KOTOPOM YCTaHOBMEHO Nosib30BaTeNbCKoe (OKOHeYHOe) obopyaoBaHme, a Takke 06 M3MeHeHUn hamunum (MMeHu,
OT4YecTBa) U MecTa XUTenbCTBa, HaMeHoBaHUS ((PUPMEHHOTO HaVMEHOBaHMUS) U MecTa HaXOXOEeHWUS;

r) cogepaTb B UCMPaABHOM COCTOSIHUM aBOHEHTCKYIO NTMHMIO U NOSb30BaTerbckoe (OKoHeYHoe) ob6opyaoBaHme, HaxoasLmecs B
nomMelleHnn aboHeHTa, a Takke cobnogaTb NpaBuna aKkcnnyataumm aToro obopynoBaHus;

[) NnpeanpuHMMaTh Mepbl MO 3aLuTe abOHEHTCKOro TepMuHana oT Bo3aencTBUsi Bpe4oHOCHOIO NporpaMMHOro obecneyeHus:;

€) NpensiTcTBOBaTb PacnpoCTPaHEHWIO cnamMa 1 BpeaoHOCHOIo NporpaMmMHoro obecneyeHmst ¢ ero aboHeHTCKOro TepmuHana.

29. AGOHeHT Brnpase:

a) oTkasaTbCA OT onnaTbl TeNeMaTUYEeCKNX YCryr CBA3W, He NPeayCMOTPEHHbIX JOrOBOPOM U NPpedoCTaBneHHbIX eMy 6e3 ero cornacusi;
0) HasHayaTb NO COrMacoBaHMIO C ONepPaTopoOM CBA3WN HOBbIE CPOKM OKa3aHUs TenemaTuyeckmx YCnyr CBsian, ecnu HecobnogeHne
YCTaHOBMNEHHOIO cpoka 6bino 06ycrnoBneHo 06CToATENLCTBAMM HEMPEOAONNMON CUMbI;

B) TpeboBaTb OT onepaTopa CBA3N UCKMYEHMS BO3MOXHOCTM JOCTYNa K MH(OPMaLUNOHHBIM CUCTEMAaM, CeTeBbIe afgpeca unm
yHUpMUMPOBaHHbIE YKa3aTenu KOTopbix abOHEHT cooOLLaeT onepaTopy CBA3W B NPeAYCMOTPEHHOM JOrOBOPOM BUJE.

30. Monb3oBaTtenb 0b6s13aH:

a) BHOCUTb NnaTy 3a okasaHHble eMy TerleMaTuyeckme yCryrm CBs3au U UHble NPeayCMOTPEHHbIE JOTOBOPOM YCIyr B NOSIHOM 06beme;
0) ncnonb3oBaTh 4518 NONyYeHns TenemaTudeckmx yenyr CBs3n Nonb3oBaTenbekoe (OKoOHeYHoe) obopyaoBaHMe U NporpaMmmHoe
obecneyveHune, KOTOpoe COOTBETCTBYET YCTAHOBIEHHLIM TpeboBaHNSM;

B) NpPeanpuMHUMaTh Mepbl No 3alimMTe abOHEHTCKOro TepMmnHana oT BO3AeNCTBUSE BPEAOHOCHOMO NPOrpaMMHOro obecneveHus;

r) NPensaTCTBOBATb PacnpoOCTPAHEHUIO CNamMa U BPe4OHOCHOro NporpamMmMHoro obecneyeHms ¢ ero aboHEeHTCKOro TepMuHana.

31. lNonb3oBaTenb Brpaee:

a) 0TKa3aTbCsi OT onnaThl TENEMATUYECKUX YCMYT CBA3W, HE NPEAYCMOTPEHHbLIX JOTOBOPOM U NMPeAOCTaBNeHHbIX eMy 6e3 ero cornacus;
6) HazHa4yaTb NO COrnacoBaHWI0 C ONepPaTopoM CBSA3M HOBbLIE CPOKM OKa3aHWs TENemMaTU4eckmx ycryr cBa3u, ecnu HecobnogeHne
YCTaHOBINEHHOIO Cpoka 6bino 06yCcnoBneHo 06CTOATENLCTBAMM HENPEOONTMMOW CUMbI.

IV. ©OPMA N NMOPAQOK
PACYETOB 3A OKA3AHHbIE TENEMATUYECKUE YCNYTN CBA3N

32. Onnara okasaHHbIX TeNneMaTUYeCKUX yCnyr CBA3M MOXET OCYLLECTBNSATLCS MO aBOHEHTCKON, NOBPEMEHHOW UM KOMOMHUPOBAHHON
cucteme onnartbl, N0 06beMy NPUHATON, U (UNK) NepeaaHHon, 1 (MnK) oTNpaBneHHON, u (Unu) obpaboTaHHON, 1 (MNK) XpaHUMOWA
nHdopmaumm Nnbo no dakTy okasaHUs eaNHNYHOW YCIyTu.

OnepaTop cBS3K He Bnpase TpeboBaTh NnaTy 3a okasaHue TeneMaTu4ecKnx YCryr CBA3u 3a TOT Nepuog, B TeHYeHMe KOTOPOro okasaHue
TenemaTuyecknx ycnyr cBsa3v NpuocTaHaBnNMBanocb B COOTBETCTBUM C 3aKOHOAaTenbcTBoM Poccuiickon ®egepaumm.

OnepaTop cBs3n 0653aH BeCTV NnLeBble cyeTa aboHEHTOB, Ha KOTOPbIX OTPAXalTCs MOCTYNIIEHe CpeAcTB onepaTopy CBS3W, a Takke
CcnuncaHve 3TUX CPEACTB B CYET ONnaThl TENEMATUYECKMX YCIYT CBA3M, OKa3aHHbIX B COOTBETCTBMWN C JOFOBOPOM.

33. lNnaTta 3a npegocTaBneHve onepaTopoM CBA3W AOCTYyrNa K CeTu nepegayv AaHHbIX B3MMaeTcsl OOHOKPATHO.
Tapud Ha npegocTaBneHne onepaTtopom CBA3N AOCTyNa K CeTU Nepeaayn AaHHbIX yCTaHaBNMBaeTCs onepaTopoM CBSA3M CaMOCTOATENbHO,
€Cnu HOE He NPeayCMOTPEHO 3aKkoHoAaTenbCTBoM Poccuickon degepauun.

34. EguHnua Tapmdukauumn notpebneHus TeneMaTuiecknx ycryr cBa3v yCTaHaBnNMBaeTCsl onepaTopoM CBA3W. YUeT noTpebneHHbIX
nonb3oBaTeneM ycnyr cBsi3u BeAETCS B COOTBETCTBUM C NPUHATON ONepaTopoM CBA3W eanHULIEN Tapudukaumu.

35. Tapudbl 1 (Mnn) TapudHble NNaHbl 4N onnaTel TenemaTuyeckmx yCnyr CBs3au, a Takke CTOMMOCTb HEMOMHON eAnHULLI Tapudukaumm
yCTaHaBNMBAKOTCA ONepaTopoM CBsI3U, ECIN MHOE He NPeayCMOTPEHO 3akoHoaaTenscTBOoM Poccuiickon ®enepauun.



36. nqa rpaxaaH, Ucnonb3yoLmx TeneMaTuyeckne yernyrm CBA3v B NMUYHbIX LENSX, U ANs IOpUaNYecKkmnX NuL U rpaxkaaH, MCnonb3yowmnx
TenemaTtuyeckune ycrnyru CBsiav B UHbIX LiensiX, MOryT ObiTb YCTaHOBMEHbI pasnuyHbie Tapudbl 1 (Mnn) TapudHble NnaHbl AN onnatsl
TenemaTuyecknx ycnyr cBa3u.

TapudHbIM NNaHOM MOTyT ycTaHaBnuBaTbcs AnddepeHUMpoBaHHble Tapudbl N0 BPEMEHW CYTOK, AHSAM Heaenu, BbIXOAHbIM U
npasgHWYHBIM OHSAM, Mo 06beMy NPUHATON, U (MNK) NepeaaHHoN, 1 (MNK) OTNpaBneHHOW, U (unn) obpaboTaHHOM, 1 (MNK) XPaHNMOM
MHdopMaLmK.

37. Onnarta TenemaTn4yeckmx ycryr CBA3u OCYLLECTBSETCA B POCCUNCKUX PyBNsiX B COOTBETCTBUM C BbIOpaHHLIMU aBOHEHTOM 1 (1K)
nonb3oBartenemM Tapugom n (Mnu) TapudHbLIM NNaHOM AN onnaThl TENemMaTU4ecKUX YCryr CBA3un.

38. OcHoBaHveMm ANns BbiCTaBneHus cyeta aboHEHTY UNu cnmMcaHusa CpeAcTB C NIULIEBOro cyeTa 3a NpefocTaBneHHble TeneMaTnyeckue
yCrnyru CBS3N ABNAIOTCA AaHHbIE, NOMyYeHHbIe C MOMOLLbI0 060pyAoBaHMSA, UCNOMNbL3YEMOro ONepaTopoM CBA3N Ans yyeTa obbema
OKa3aHHbIX UM TenemMaTn4YecknX ycnyr CBA3u.

39. Onnarta TeneMaTn4Yecknx yCryr CBsiav MOXeT OCYLLEeCTBMATLCS MpY MOMOLLYM KapTbl onnaTbl.

KapTa onnaTbl coaepuT 3aKoaMpoBaHHY MHopMaLuio, KoTopasi UCMoSb3yeTcs Ans coobLLeHUs onepaTopy CBsi3v CBeAeHMi 06 onnaTe
TeneMaTU4YecKMx YCInyr CBsA3W, a Takke creayoLyo MHopMaLmio:

a) HanMeHoBaHMWe (pUPMEHHOe HaMMeHoBaHKe) onepaTopa CBA3U, TeriemaTUYeckne yYCryru CBsi3u KOTOPOro MOryT GbiTb onnayeHbl nyTem
MCMonb30BaHUA KapTbl ONmaThl;

6) pasmep aBaHCOBOrO NnaTexa, BHECEHWE KOTOPOro NoATBEpPXKAAeT kapTa onnaTtbl, UK 06beM TeneMaTUyYeckux ycryr cBa3u, KoTopble
MOXeT NosyyYnTb Nonb3oBaTenb NpY ee UCMoNb30BaHUK;

B) CPOK AENCTBUSI KapTbl OnaThbl;

r) cnpaBoyHble (KOHTaKTHble) HoMepa TenedOoHOB ornepaTopa CBA3U;

4) NpaBuna nosib3oBaHus KapToi onnaTbl;

€) UAeHTUMDUKALMOHHBIA HOMEP KapTbl onnaThbl;

) HOMEP MMLIEH3MKN, Ha OCHOBAHWM KOTOPOI OKa3blBalOTCHA TerieMaTuyeckne yCryrm CBsau.

40. ABGoHeHT 1 (nnn) nonb3oBaTenb MMEKOT NPaBo 0bpaTUTLCSA K onepaTopy CBA3M ¢ TpeboBaHNeM Bo3BpaTa CPeaAcTB, BHECEHHbIX MU B
KayeCcTBe aBaHCOBOIO nraTexa, B TOM Y1cre C UCNOoMNb30BaHNeM KapTbl onnarbl.
OnepaTop cBsA3n 0653aH BEpHYTb abOHEHTY 1 (M) NOMb30BaTENO HEUCNOMb30BAHHbBIV OCTATOK CPEACTB.

41. Cyer, BbICTaBnseMbIi aOOHEHTY 3a OKka3aHHbIE TenemaTuyeckme yenyru CBasun, ABMNsSeTCA pacyeTHbIM JOKYMEHTOM, B KOTOPOM
OTpaXxarTcsi faHHble O AeHEXHbIX 06a3aTenbLCcTBax aboHEHTa U KOTOPLIN COAEPXKUT crneayloLlne CBeAeHNUS:
a) pekBn3nTbI onepaTopa CBA3M;
0) cBegeHus 06 aboHeHTe;
B) pacyeTHbIN Neprog, 3a KOTOPbIN BbICTaBMNSETCS CHET;
r) HOMep NUUEBOro cyeTa abOoHEHTa;
[) OaHHbIe O CYMMapHOM KONMMYeCTBE OKa3aHHbIX TENMEMaTUYEeCKUX YCMyr CBSI3N 3a pacyeTHbIV Nepuoa U Nepuon okasaHnsi TenemaTmyeckmx
yCnyr CBA3U, a Takke 00bem Kaxaon TenemaTuyeckomn yCryrm CBA3mn, OkasaHHOW aboHEHTY;
€) obwwasna cymma, npegbaBnsemas K onnaTe;
X) pa3mep ocTaTka cpeacTB Ha NMUEBOM cyeTe (Mpy aBaHCOBOM MriaTexe);
3) AaTa BbICTaBMEHMWS CYETA;
1) CPOK onnaThbl CYETa;
K) CymMa, npeabsiBnsieMas K onnaTe rno KaxaoMy Buay Tenematudeckmx YCnyr CBs3n N TEXHOSOMMYECKN Hepa3pbIBHO CBA3AHHBIX C HUMU
yCIyr;
1) BUAbl OKa3aHHbIX TeNeMaTUYECKNX YCIyr CBA3W.
42. Onepatop cBs3n 06513aH 0becneunTb A0CTaBKy abOHEHTY cueTa Ans onnartbl OKa3aHHbIX TeNeMaTuyecknx ycnyr ceasu B Teuenne 10
OHel ¢ AaTbl BbICTaBIEHNSI 3TOMO cyeTa.
43. PacyeTHbIi Nepunoa, 3a KOTOPbIN BbICTABMASETCA CHET 3a OKasaHne TenemMaTuyeckmx yCryr CBA3M, He AOMMKEH NpeBbIwaTbh O4HOro
mecsua.
44. Mo ob6paleHnto aboHeHTa onepaTop CBA3M NPOM3BOAUT AeTanmn3aLumio cHeTa, TO eCTb NPeaoCcTaBnseT AONONHUTENbHY MHOpMaLmio
00 oKa3aHHbIX TeNemMaTMyYeCKMX yCrnyrax CBsi3u, 3a YTO MOXET yCTaHaBNUBaTb OTAENbHYIO NnaTy.
45. ABOHEHT u (Mnn) nonb3oBaTernb Bnpase NoTpeboBaTb BO3BpaTa CpeacTs, YNnayeHHbIX aBaHCOM 3a NOoJIb30BaHUE TerneMaTU4eckumm
ycrnyramu cBsi3u, 3a Nepuo, Korga oTCyTCTBOBasia BO3MOXHOCTb MOMb30BaHWSA TaKUMU TENEMATUYECKUMU YCIyraMu CBSA3M HE MO BUHE 3TUX
aboHeHTa U (Mnu) nonb3oBaTens.

V. NOPAOOK N YCNOBUA NPUOCTAHOBIEHNA, UISBMEHEHUA,

MPEKPALLEHNA N PACTOPXEHUA OOITOBOPA

46. ABoHeHT Bnpage B Nto6oe Bpemsi B O4HOCTOPOHHEM MOpsiAKe PacTOPrHyTb AOrOBOP MPUW YCIOBMU OMNMaTthbl MM NOHECEHHbIX ONepaTopoMm
CBSI311 PACX0Z0B MO OKa3aHUo eMy TernemaTUyYeckmx ycnyr cBssun. Mopsaok ogHOCTOPOHHEro oTkasa OT UCMOSIHEHUSI oroBopa
onpeaenseTcs JOroBOpOM.

47. B cnyyasix, npegycMOTpeHHbIX 3aKkoHOAaTenbLcTBOM Poccuiickon Pegepaumum, nnv B cnyyae HapylieHns aboHeHToM TpeboBaHui,
YCTaHOBIEHHbIX JOFOBOPOM, B TOM YMCIEe CPOKa OMmaThl OKa3aHHbIX TENEeMaTUYecKmx yCcrnyr CBs3u, onepaTop CBA3W MMeeT NpaBo
NPMOCTaHOBUTb OKa3aHWe TernemMaTU4ecKmX YCryr CBA3v A0 YCTPaAHEHWUSt HAapYLUEHWS, MUCbMEHHO yBeaoMMB 06 aToM aboHeHTa.

Ecnun aBoHeHT He yCTpaHUT HapyLleHue B TedeHne 6 MecsaueB C AaThl NOMyYeHUss UM MMCbMEHHOTO YBEOMITEHMS ornepaTopa CBA3u O



HaMepeHUn NpUuoCTaHOBUTL OKa3aHne TenieMaTu4eCcKnx ycnyr ceB4a3un, onepatop CeBA3n BnpaBse pacToprHyTb oroBop B O4HOCTOPOHHEM
nopsaake.

48. Mo nucbMeHHOMY 3asiBNeHnto aboHeHTa onepaTtop cBsi3n 06s13aH 6e3 pacTopxeHWs 4oroBopa NpUMOCTaHOBUTL OKa3aHue
TenemaTuyeckux ycnyr ceasv aboHeHTy. MNpu 3Tom ¢ aboHeHTa B3MMaeTcs nraTta 3a BECb Nepuof, ykazaHHbI B 3asiBNEHUN, B
COOTBETCTBUM C YCTAHOBMEHHbIM ANs Takux criy4aes TapudOoM.

49. NlenctBre goroBopa, NpegycMaTpuBatoLLlero npeaocTasneHme oCcTyna K ceTn nepeaayn AaHHbIX C UCNOMNb3oBaHNEM abOHEHTCKOM
NNHWUK, MOXET BbiTb NPUOCTAaHOBMNEHO NO NUCbMEHHOMY 3asiBneHno aboHeHTa B cryvyae coaydv B Haem (nogHaem), apeHay (cybapeHay)
NoMeLLEHUS, B TOM YUCIIE XKUMOro NOMeLLEHNs, B KOTOPOM YCTaHOBIEHO NOMb30oBaTenbckoe (OKOHeYHoe) 06opyaoBaHMe, Ha CPoK AeNCTBUA
AoroBopa HariMa (nogHavma), apeHasl (cybapeHabl). C HaHMmaTenem (nogHaHMMaTenem), apeHgatopom (cybapeHgaTopom) noMeLLeHus, B
KOTOPOM yCTaHOBMEeHO 06opyaoBaHue, MOXET ObITb 3aKMOYeH [OrOBOP Ha CPOK AENCTBUSA A0roBopa Hanma (NogHarma), apeHasbl
(cybapeHabl) ¢ BbiaeneHmeM A5is 3TUX Lienew Toro Xe YHUKanbHOro koga naeHtndukaumm, Kotopblii 6bi BblAeneH npy 3akmnioyeHnm
Jorosopa, AeNCTBME KOTOPOro Np1ocTaHaBNMBaeTCsl, UM MHOMO YHUKANbHOMO Koga naeHtTudmkauum.

50. BHeceHvne nameHeHnn B JOroBOp, 3aKIHOYEHHbIN B MMCbMEHHOW hopMe, B TOM YUCNE N3MEHEHUI, KacatoLmxcs Bbibopa aboHeHTOM
Apyroro TapudHOro nnaHa Ansa onnatbl TeneMaTU4ecknx ycnyr cBs3v, opopMsieTcs nyTem 3aknoyeHns AOMONHUTENbHOrO CornalleHns K
porosopy. NnaTa 3a uameHeHne TapudHoOro nnaHa ¢ aboHeHTa He B3UMaeTCH.

51. B cny4ae ecnuv BHeceHUe N3MeHeHui B JOroBop NOBMeKno He0OX0AMMOCTb BbIMOMHEHWS ONepaTopoM CBSA3M COOTBETCTBYOLMX paborT,
3TV paboTbl Nognexar onfnare CTOPOHON, MO UHULMATUBE KOTOPOW Oblnin BHECEHBI U3BMEHEHUS B JOrOBOP, ECNN MHOE HEe YCTaHOBMEHO
[0roBOPOM.

52. Ecnu aboHeHT yTpaTun npaBo BrageHusi Unu nonb3oBaHWs NoMeLleHneM, B KOTOPOM YCTaHOBMNEHO NOMb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue, AencTBue Aorosopa npekpatiaercd. [1pn aTom onepaTop CBs3U, SABNSAOLLMINCA CTOPOHOW 3TOro 4oroBopa, no TpeboBaHuio
HOBOrO BnagernbLla yka3aHHOro nomelleHms obsizaH B TeveHne 30 gHel 3aKnioUYnTb C HUM JOroBOp.

B cnyyae ecnu B ykazaHHOM MOMELLIEHUN OCTaNMCh NPOXMBATbL YNEeHbl CEMbU abOHEHTa, JOroBOp NepeodopMIIAeTCs Ha OAHOMO U3 HUX C
NUCbMEHHOTO COornacus gpyrnx COBEPLUEHHOMNETHUX YNEHOB CEMbM, MOCTOSHHO 3apEerMcTPUPOBAHHLIX B 3TOM MOMELLEHNM.

53. o ncreyeHms npegycmoTpeHHoro I'paxxgaHcknum kogekcom Poccuinckon ®efepaumm cpoka NpuHATUS HacneacTea, B COCTaB KOTOPOro
BXOAMT MNOMELLEHME C YCTaHOBINEHHbLIM MNOMb30BaTENbCKMM (OKOHEYHbIM) 06opyaoBaHEM ANst NpeJoCTaBneHns AOCTyna K CeTU nepeaayn
[OaHHbIX, onepaTop CBS3N HE MMEET NpaBa pPacnopsKaTbCst TEXHNYECKMMU CpeaCcTBaMU, NpegHa3HaYeHHbIMUY ANs NOAKIIOYEHUST 3TOr0
06opyoBaHus K CET Nepeaayn AaHHbIX.

Jlvuo, npuHsABLUEe HacneacTBo, B TeveHve 30 OHEN ¢ AaTbl BCTYNNEHMS B HAacneACTBO BNpaBe noaaTtb orepaTtopy CBS3u 3asBIEHME.
Onepatop cBA3n 06513aH B TeyeHue 30 gHen ¢ AaTbl perucTpaunm 3asBneHns 3aknioynTb ¢ HACNELHNKOM JOroBop.

Ecnu 3asBneHne He nogaHo B yCTaHOBMNEHHbIN CPOK, ONepaTop CBA3M BNpaBe pacnopsiauTbCa TEXHUHECKMMU CPeaACcTBaMMU,
npefHasHa4YeHHbIMU Anst NoAKnoYeHnst 06opynoBaHMs B LENaX NpeaocTaBneHns JOCTyna K CeTU nepeaayn AaHHbIX, M0 CBOEMY
YCMOTPEHMIO.

54. Mo 3asBneHno aboHeHTa-rpaxxgaHMHa B AOroBope MOXET ObITb ykadaH HOBbIV aGOHEHT-rpaxkgaHuH. [1py 3TOM HOBbIM aBOHEHTOM
MOXET CTaTb YNeH ceMbM abOHEHTa, 3aperMcTpUPOBaHHbINA MO MECTY XUTENbCTBA aboOHEeHTa Unu ABMSOLWNACS YY4aCTHUKOM obLuen
COBCTBEHHOCTU HA MOMELLEHME, B KOTOPOM YCTaHOBMNEH abOHEHTCKMI TepMuHan.

55. MNpwu peopraHnzaummn unu NnepemmeHoBaHnn aboHeHTa - PUANYECKOro NuLa (3a UCKIMYEHMEM peopraHnsaummn B opme BbiaeNeHns
Uy pasgeneHuns) B 4OroBope MOryT BbITb yKa3aHbl MpaBonNpeeMHUK U HOBoe HanMeHoBaHue aboHeHTa - topuandeckoro nuua. Mpu
peopraHu3aumm lpuaNYECcKoro nuua B hopmMe BblAENEHUst UMK pa3ferieHns Bonpoc O TOM, C KEM U3 NMPaBONpPEEMHUKOB CriefyeT 3akounTb
[OroBop, peLuaeTcs B COOTBETCTBMM C pasgenutenibHbIM 6anaHcom, B KOTOPOM ONpeaensieTcsl, KoMy 13 NpaBonpeeMH1KOB nepenaeT
NMomeLLeHNe C YCTaHOBIIEHHbIM NONb30BaTENBCKUM (OKOHEYHLIM) 060pYAOBaHMEM.

V1. NOPALOK NPEOBABIEHNA U PACCMOTPEHWA NPETEH3WN

56. AGOHeHT 1 (Mn1) nonb3oBaTenb BrpaBe 06xanoBaTth pelleHue 1 AeiicTBue (6e3neiicTBUE) onepaTopa CBA3W, CBA3aHHbIe C OKa3aHueM
TenemaTuyeckux ycnyr cBs3u.

57. OnepaTtop cBA3n 0653aH MMeTb KHUTY xanob 1 NnpeanoxeHui n BbigaeaTb ee No nepBoMy TpeboBaHmio aboHeHTa 1 (Mnn)
nonb3oBarens.

58. PaccmoTtpeHnue xanobbl aboHeHTa 1 (Mnun) nonb3oBaTens OCyLEeCTBNAETCA B NOpsAKe, yCTaHOBNEHHOM 3aKOHOAATENbLCTBOM
Poccuickon depepaumm.

59. MNpwn HencnonHeHUn UM HeHagnexallem UCNOMHEHNN onepaTopoM CBA3M 06A3aTenbCTB MO OKA3aHMI0 TeneMaTUYeCcKnX yCrnyr CBA3u
aboHeHT 1 (Mnn) nonb3oBaTtenb 40 0OpalleHns B cya NpeabsBAsAoT onepaTopy CBS3N MPETEH3NI0.

60. NpeTeH3ns NpeobABASETCA B MMCbMEHHON hopMe 1 MOANEXMT perncTpaummu B 4eHb NOMyYeHUS ee onepaTopoM CBA3U.

lMpeTeH3nn nNo Bonpocam, CBA3aHHbIM C OTKa30M B OKa3aHUM TeneMaTnyYeckux ycnyr CBA3n, C HECBOEBPEMEHHBIM U HEHaAnexalmmv
McrnorHeHnem 0693aTenbCTB, BbITEKAOLWNX M3 AOrOBOPa, NPeAbsABAITCA B Te4eHne 6 MecaueB ¢ AaTbl OKa3aHUs TenemaTuyecknx ycnyr
CBSI3M, OTKa3a B X OKa3aHUW I BbICTABMEHMS CYeTa 3a OKa3aHHyo yCnyry.

K npeTeH3nu npunaraiTca kKonms JoroBopa (B Criyvae 3akioveHus 4oroBopa B MMCbMEHHON hopme), a Takke UHble Heobxoaumble Anst
paccMOTpeHUs NPETEH3NN AOKYMEHTbI, B KOTOPbIX AOIMKHBI ObITh NPeACTaBneHbl oKa3aTenbCTBa HENCMOMHEHNS UMW HEHaANeXaLlero
MCMNOrHeHUs 0643aTenbLCTB MO A0roBOpY, a B Criydae npeabsBreHns NpeTeH3nun o Bo3melleHun yuiepba - cBegeHnsi o pasmepe
NpUYMHEHHOrO yuiepba.

61. MpeTeH3una paccmaTprBaeTCcsi onepaTopoM CBsA3W B CPOK He 6onee 60 AHel ¢ gaThl perucTpaummn npeTeHsuu.
O pesynbTaTax pacCMOTPEHUS MPETEH3UN OMepaTop CBSA3U JOIMKEH COOOLNTL B MMCbMEHHON (hopMe NpeabsBMBLUUM €€ abOHEHTY 1 (1K)



nonb3oBaTerno.
Ecnu npeTeHausi npu3HaHa onepaTopom CBsi3v 060CHOBaHHOMW, HEJOCTATK, BbISIBNEHHbLIE MPU OKa3aHUM TeNeMaTUYeCcKUX YCryr CBsi3u,
noAnexat yCTpaHeH o B pa3yMHblii CPOK, Ha3HauYeHHbI aGOHEHTOM U (MnK) Nonb3oBaTeNeM.

TpeboBaHusi aboHeHTa U (MNK) Norb3oBaTens 06 yMeHbLUeHUM pasMepa onnaThl Oka3aHHbIX TENeMaTUYeCcKUX YCnyr CBs3u, O BO3MeLLeHUK
pacxofoB No YCTpaHeHUo HeJOCTAaTKOB CBOUMMW CUIamMm1 UK TPETBUMI NMLIAMU, @ TaKke O BO3BpaTe ynradyeHHbIX 3a okasaHue
TenemaTU4Yeckux yCnyr CBsi3n CPeCTB U BO3MELLEHUN YObITKOB, NPUYMHEHHBIX B CBA3U C OTKA30M OT NpeJoCTaBMNeHUs TENeMaTUYeckmx
yCnyr CBA3u, NPU3HaHHbIE ONepaTopoM CBsi3u 060CHOBAHHLIMM, NOANEXaT yA0BNeTBOPeHUto B 10-AHEBHbI CPOK C AaTbl NPUSHAHUS UX
060CHOBaHHBIMMU.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HencnonHeHne UNu HeHagnexatllee ucnonHeHne 0ba3aTenbLCTB NO JOrOBOPY OnepaTop CBSI3W HeCeT OTBETCTBEHHOCTb Nepes
aboHeHTOM 1 (MNK) Nnonb3oBaTenemM B CNEAYIOLMX CryYasX:

a) HapyLleHe CPOKOB NpedoCTaBieHnst 4OCTyna K CeT! nepefayn AaHHbIX C MCNOMb30BaHNeM aboHEeHTCKOW NNHNK;

6) HapyLueHVe NpeayCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHWs TenemMaTnyecknx ycnyr CBasm;

B) HEOKa3aHune TenemMaTn4eckunx yCnyr CBsiau, NpeayCMOTPEHHbIX 4OTOBOPOM;

r) Heka4yeCcTBEHHOE OKa3aHue TeneMaTUyYeckux ycnyr cBsasu;

[) HapyLUeHVe YCTaHOBIEHHbIX OrPaHNYeHnin Ha pacnpocTpaHeHne ceegeHuin 06 aboHeHTe-rpaxxaaHMHe, CTaBLLMX U3BECTHBIMU onepaTopy
CBSA3M BBWAY UCMNOMHEHNS [orosopa.

63. MNpu HapyLLeHUM onepaTopoM CBSI3N YCTaHOBIIEHHLIX CPOKOB OKa3aHUsi TeNemMaTUYeCcKMX YCyr CBsI3N abOHEHT-TrpaXxaaHuH Nno cBoemy
BbIGOpPY Brpase:

a) Ha3Ha4UTb ornepaTopy CBS3W HOBLIN CPOK, B TEYEHME KOTOPOro AOMKHA BblTb Oka3aHa TenemaTuyeckas ycrnyra cessu;

6) nopyunTb OKa3aHue TeriemMmaTUYecKnX YCryr CBA3N TPETbUM NuLaM 3a pasyMHyto LieHy 1 noTpeboBaThb OT ornepaTopa CBs3N BO3MELLEHUS
NMOHECEHHbIX PACXOA0B;

B) NoTpeboBaTb YMEHbLUEHNS CTOMMOCTH TeNemMaTU4ecKnx ycryr cBsiau;

r) pacToprHyTb 4OroBOp.

64. MNpun HapyLLeHUM CPOKOB NPEAOCTaBNEHUs AOCTYNa K CeTU nepeaayun AaHHbIX onepaTop CBA3W ynnadyvMBaeT aboHEHTY-rpaxaaHuHy
HeyCTOWKy B pa3mepe 3 NpouLeHTOB NnaThbl 3a NpefocTaBrneHne AoCTyna K ceTy nepeaayy AaHHbIX 3a Kaxabli AeHb MPOCPOYKN BNNOTb A0
Havyana obecneyeHnsa 4OCTyNa K CeTn nepegayn AaHHbIX, ecrniv 6onee BbICOKMIN pa3mep HEYCTOWKWN He yKka3aH B JoroBope, Ho He 6onee
pa3Mepa npeayCcMOTPEHHON AOrOBOPOM MnaThbl.

65. B cnyyae HapyLieHnsi onepaTopoM CBA3W YCTAHOBMNEHHbIX CPOKOB OKa3aHUs TeneMaTUYeCcKnx ycryr cBA3v aboOHEHT v (Unn)
nonb3oBarenb BnpaBe TpeboBaTk NOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX UM B CBSI3U C HApPYLUEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkTa 62 HacTtoswmx Mpasun, aboHeHT 1 (unn) nons3osaTens Bnpase notpebosars no
cBoemy Bblbopy:

a) 6e3B03Me3HOro YCTpaHeHWs! He[OCTaTKOB, BbISIBMEHHbIX MPY OKa3aHUM TenemMmaTUyYecKmuX ycnyr CBA3u;

6) COOTBETCTBYIOLLErO YMEHbLUEHWNS CTOMMOCTU OKa3aHWs TerieMaTuyeckmnx ycnyr CBsiau;

B) BO3MELLEHNS MOHECEHHbIX UM PacXO040B MO YCTPaHEHWUIO CBOMMW CUIaMu UK culammn TpeTbUX NL, He4OCTaTKOB, BbISIBIEHHbLIX NpY
oKa3aHun TenemMaTuyeckux ycnyr CBs3u.

67. B cnyyae HapyLueHUs onepaTopoM CBSi3V YCTAHOBEHHbIX OrpaHNYeHuii Ha pacnpocTpaHeHne cBeeHuii 06 aGoHeHTe-rpaxaaHuHe,
CTaBLUMX €My U3BECTHLIMU BBUAY MCMOMHEHMs JOrOBOPa, OrnepaTop CBA3W No TpeboBaHNo aboHeHTa-rpaxaaHMHa Bo3MeLlaeT
MPUIMHEHHbIE 3TUMMN AEVWCTBUSMU YObITKN.

68. OnepaTop CBS3n He HeCeT OTBETCTBEHHOCTU 3a coaepKaHue nHdopmauuu, nepegasaemon (nonyyaemon) aboHeHToM 1 (nnu)
nonb3oBaTeneM npuv Nonb30BaHWN TENEeMaTUYECKMMM yCIriyramy CBS3N.

69. ABOHEHT 1 (Mnn) Nonb3oBaTeNb HECYT OTBETCTBEHHOCTL NEpes ONepaTopoM CBA3W B CMEAYHOLMX Cryvasax:

a) Heonnara, HemnorHas unyu HecBoeBpeMEHHas onnaTa TenemMaTnyecknx ycnyr CBsasu;

6) HapyLleHne npaBwn aKcnyaTaumMmn Nonb30BaTENbCKOro (OKOHEeYHOro) obopyaoBaHus 1 (unn) aboHEHTCKOro TepM1Hana;

B) HapyLLeHWe 3anpeTa Ha NoAKIIYEHME MONb30BaTENbCKOro (OKOHEYHOro) 060pyAOBaHUSA, HE COOTBETCTBYIOLLIErO YCTaHOBINEHHbIM
TpeboBaHUsM;

r) COBepLUEHME AENCTBUN, NPUBOASALLMX K HAPYLUEHWNIO (PYHKLIMOHMPOBAaHWSA CPEeACTB CBSA3N U CETU CBS3W OrnepaTopa CBA3N.

70. B cnyyasix, ykaszaHHbIX B nognyHktax "6" - "r" nyHkTa 69 HacTosawmx MNMpasun, onepatop cBA3u BnpaBe 06paTUTbCS B CyA, C UCKOM O
BO3MELLEHMM YObITKOB, MPUYMHEHHBIX TaKMMK OENCTBUAMN aboHeHTa 1 (Mnu) nonb3oBaTens.

71. B cny4ae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW ONNnaThl TeNeMaTUYeCcKnx ycnyr cBA3n aboHEHT ynnaymBaeT onepaTopy CBA3M
HeyCTOMKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMaYeHHbIX, OMMavyeHHbIX B HEMOTHOM O0beMe UM HECBOEBPEMEHHO OMNITayeHHbIX
TenemaTuyeckmx yCcrnyr CBs3u, eCnv MeHbLUUA pa3Mep He yKa3aH B JOroBOpe, 3a KaXabl AeHb MPOCPOYKU BMNOTb A0 AHSA NoralleHns
3a[0MKEHHOCTH, HO He Boree CyMMbl, Noanexatilen onnare.

72. B cny4ae HenpeacTaBneHusi, HEMOHOMO UMM HECBOEBPEMEHHOTIO NPeACTaBneHns nHopmaummn 06 okazaHnM TenemaTu4ecknx ycnyr
CBSA3M rpakgaHuH-aboHeHT 1 (Mnn) nonb3oBaTerb BrpaBe 0TKkasaTbCA OT MCMOMHEHWS A0roBopa u 06paTnuTbCH B Cy C MCKOM O BO3BpaTe
CpencTB, yNnayeHHbIX 3a OkadaHHble TeneMaTnyeckue ycrnyrm CBs3n, U O BO3MELLEHMN MOHECEHHbIX YObITKOB.

73. CTOpOHbI AoroBopa 0cBo60X4aloTCA OT OTBETCTBEHHOCTMN 32 HEWNCMOMHEHNE UMW HEeHaAnexallee ucrnosiHeHne oba3aTenscTs Mo
[OOroBOpY, €CNN A0KaXyT, YTO MX HEUCTIONTHEHME UMW HeHaAnexallee UCNofHeHne Npon3oLLno BCNeACTBME OENCTBUS OOCTOSATENLCTB
HenpeoaonNUMON CUIbI UK NO BUHE [PYrON CTOPOHBI.



